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CSCS Card 
Validation Override.
There may be times where the validation process needs to be 
overridden. This guide explains why, and how to complete it.
Why?
A CSCS Card and Affiliated Card Schemes validation may need overriding for various 
reasons:
• Card Expired - If a card is allowed to expire and is then recertified, the new expiry must be 

entered on the worker’s MSite record manually, which triggers revalidation.
• Unable to Validate – Not all cards can be validated through the scheme and require 

manual validation.
• Incorrect Data – If the card data is not accurate or in the incorrect format, it will not 

validate. To check the validity of the data and format go to https://cscssmartcheck.co.uk/.
• Validation Pending – There may be occasions when the validation process is delayed and 

shows as pending.
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