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Worker Email Update.
How to change a verified worker email.

When a worker accepts a pre-registration invite and completes their profile, their email is 
verified and locked.

If this email ever needs changing/updating, please follow the below guide.

Search worker name in Search Bar          Open relevant worker profile

joe.bloggs@gmail.com

In worker profile:

• Click the padlock icon next to the email address

https://humanrecognitionsystems.zendesk.com/hc/en-us/
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Update Worker Email:

• The following screen will pop up

• Enter the new email

• Select

• As per the instructions, after adding the new email you must send a new pre-registration 

invite to the worker as an ’Existing Worker’

• Ensure to notify the worker that they need to now accept the new invitation and verify the 

new email

joseph.bloggs@yahoo.co.uk

https://humanrecognitionsystems.zendesk.com/hc/en-us/
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Update Worker Email:

• The worker profile will now look as below with the padlock icon shown as open

• The email automatically lock again after 24hrs if not verified by the worker. The email will 

then return to the original

joseph.bloggs@yahoo.co.uk

joseph.bloggs@yahoo.co.uk

• Once complete, scroll to the bottom of the page and click 

https://humanrecognitionsystems.zendesk.com/hc/en-us/
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If the email no longer needs to be changed, you can lock it again and it will return to it’s 

verified and locked status.

• Then, click

• This will then cancel the pre-registration email if sent to the new email

• You will then be greeted with the below confirmation screen, click 

• To action this, simply click on the open padlock icon

• You will then see the following screen

https://humanrecognitionsystems.zendesk.com/hc/en-us/
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