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Training Hub

Supervisor App –
Offline Operation.
Some features of the MSite Supervisor App support offline operation, 
meaning they can be used while there is no internet connection available.

In this case, the app will attempt to send any data collected since the 
previous sync to the website.

The features that support offline operation are as follows:

Feature Offline Mode Supported 

Time & Attendance Yes

Briefings Yes

Skills Check Yes

Scan QR Code No

Workers No

Roll Call No

Please Note: If you have been using the Supervisor App offline, ensure you 
perform a sync with an internet connection BEFORE logging out of the app, 
otherwise all data collected offline will be LOST.

Users will be notified if they have un-synced items in the following ways:
• Sync status indicator will appear red and display total count of un-synced items
• Amber warning message when signing in workers when offline
• Pop-up message when searching worker profiles
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