
Be safe. Be productive. Be one.

Training Hub

Worker Profile 
Image Capture.

Why is it essential to have a quality profile image?

The worker profile image should be Passport Photo quality. If the profile image of the worker does 
not meet the criteria and is of poor quality, the face recognition cameras may not be able to match the 
workers profile image with their face.

This can cause issues when accessing site and could restrict access!

Follow this guide to ensure the optimal worker profile image.

Optimal Image Capture.

 Face forward, looking straight at the camera

 Face should occupy a large proportion of the 
image between 50% to 90%

 Only a single face must be visible in the image

 Taken against a plain light-coloured background

 Photo should be clear and in focus

 Neutral expression & mouth closed

 Both eyes open and visible

 You can wear glasses, but your eyes must be 
visible without any glare or reflection

 Even lighting on the face, no shadows and with 
sufficient contrast with the background

 A recent facial image should be used

X No PPE or head coverings (unless it’s for 
religious or medical reasons)

X Nothing covering your face

X No hair covering eyes

X No portion of the face should be cropped

X No sunglasses or tinted glasses

https://humanrecognitionsystems.zendesk.com/hc/en-us/
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