
Face Mini – Liveness 
Detection

• The device MUST be running iOS.

• The device running the App MUST have a 3D camera (Please refer to the last page for a list of 
compatible devices).

Device Requirements:
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• Face Recognition and Liveness Detection MUST be enabled for the device. This can be 
managed through the Mobile Devices page.

• The User logged into the Supervisor App MUST NOT have the ‘Mobile – Manual Search’ User 
Role. 

• The Supervisor App settings MUST have the ‘Use Front Camera’ & ‘Face Recognition’ features 
enabled.

• The Supervisor App MUST be in Kiosk Mode (An indication of whether the App is in Kiosk 
Mode or not would be if the MSite banner at the top of the Face rec screen is black. If it is 
black, this means the App is in Kiosk Mode).

System, App & User Requirements:
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• iPhones:

• iPhone X (2017), iPhone XR, XS, XS Max (2018), iPhone 11, 11 Pro, 11 Pro Max (2019), iPhone 12, 12 Mini, 12 

Pro, 12 Pro Max (2020), iPhone 13, 13 Mini, 13 Pro, 13 Pro Max (2021), iPhone 14, 14 Plus, 14 Pro, 14 Pro Max 

(2022), iPhone 15, 15 Plus, 15 Pro, 15 Pro Max (2023).

• iPads:

• iPad Pro 11” (2018 and later), iPad Pro 12.9” (2018 and later).

Compatible Devices:
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