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ACCESS RESTRICTIONS
Anti Pass Back
APB (Anti Pass Back) is a one in, one out feature, that stops a worker from re-entering a site 
multiple times without exiting the site first. If a lot of workers cannot get through the turnstile 
at the same time, APB is normally the reason why.

This is most common first thing in the morning due to workers not using the turnstile to exit 
site the day before.

How to Reset Anti Pass Back

To reset APB for your site you will need the correct user permissions to do this. If you have the 
correct user permissions, please follow the below steps.

On the MSite toolbar select:

If you do not have the correct permissions to reset APB, please contact 
your company’s MSite Administrator or the MSite Support Desk.
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